Product
Mindset cho
Micro-
Investing

Céch thiét ké trai nghiém khi tién 1é
trd thanh san pham tai chinh.
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MOt san pham 50.000d khong phai la phién ban mini
cua 50 triéu. N6 la mot Game hoan toan khac.

« DOi hoi cam két 16n.
« Doc biéu dd phtrc tap.
e TGi uu hoda Igi nhuén.

Micro-investing loai bd ap luc ctia nhimg quyét dinh tai chinh
I6n. Muc tiéu cét 16i khdng phai la bién user thanh trader,
ma la gilp ho vuot qua su sg héi ban dau.

« X6a bo rao can tam ly.

» Tich hgp vao ddi song.

« Xay dung thdi quen qua
hanh déng.
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PART 01 — LOP KINH TE HOC

Hiéu Business Model
trudc khi ve Wireframe.

Trai nghiém UX v6 nghta néu ban khdng hiéu san pham thuc su kiém tién bang cach nao.
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Ma tran 4 Dong San pham Tai chinh

Risk vs.

Returns Cash
Potential

returns -—
and losses

Cash (Spending/Saving)

Shares

Positive

Bonds/CDs (Trai phiéu/CCTG)

Property (Bat dong san/REIT)

—1I
Negative

v

Shares (Co phiéu/Dau tu)

Nguon thu: Phi giao djch + Float

Nguon thu: Spread (NIM)

Nguon thu: Phi phat hanh + Spread

Nguon thu: Phi quan ly/Giao dich

Rui ro: Gan 0

Rui ro: Gan 0

Rui ro: Trung binh

Rui ro: Cao

Mental Model: ‘Day tién di’

Mental Model: ‘Cat tién lai’

Mental Model: ‘Khda tién cé thudng’

Mental Model: ‘Dé tién lam viéc'

UX Focus: Toc do & Tién lgi

UX Focus: Lai suat hién thi rd rang

UX Focus: Maturity calendar

UX Focus: Risk-return communication

M&i mental model doi hoi mot loai Ul hoan toan khéc biét. NhdAm model = San pham that bai tir trong trirng nudc.
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DNA cua Micro-Investing la mot su lai tao

Tan dung tam ly “tién
lé khéng dang tiéc”.
An toan, tich tiéu
thanh dai.

DPon gian hoa rairo

Tan dung stirc manh
13i kép.

thanh céac goi dé hiéu.

Investl

Trai nghiém muot ma,

sO tién ca phé).

phan héi ngay lap tirc nhu
choi game (vi du: lam tron




Nén tang sinh tén cua dong vén nho
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Rui ro (Provider Risk)

User roi bo nén tang trudc

khi s6 du tai khoan du I6n

dé cong ty hoa von chi phi
CAC.

Nguon Thu (Revenue)

Phi quan ly theo % AUM
Spread chénh léch
Phi rat sdm

Chi phi (Cost)

Chi phi server & API
CAC (Customer Acquisition Cost)
Phi duy tri tai khoan

Dong tién trén timg user rat nho lé
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PART 02

HE DPIEU HANH TAM LY (HUMAN 0S)

Tién khong phai la nhirng con s6 vo tri. Tién |a Cam xtc.
Mental accounting (K& toan tam ly) sé quyét dinh user nhan vao nat nao trén man hinh cta ban.
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Ao giac clia nhifng chiéc vi (Mental Accounting)

@ Tong Tai San (Total Wealth)

R —— — —

Vi Tién Luong ViTiét Kiém ViTién Lé /Ca Phé

Pudc bao vé nghiém ngat. Khéa chat, tam Iy Dé dai, san sang chap nhan rui

User cuc ky sd rui ro. bao thu. ro vi “khéng dang bao nhiéu".

> Ngai dau tu. =» Chi chon an toan -» Vung dat mau md cua
tuyét doi. Micro-investing.

UX Application: PUng goi nd la “Pau tu trich tUr thu nhap”. Hay thiét ké Ul dé tach biét
hoan toan "tui dau tu'tién I&"” ra khoi "tui chi tiéu sinh hoat”.
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NOi dau mat 100k I6n gap d6i niém vui dugc 100k

-_D

L6i thudng gap - Hé quy chiéu Ngay

Daily P/L: -2.3%
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_Result: Kich hoat ni sg
mat mat (Loss Aversion)
- Panic sell.

Best Practice - Hé quy chiéu N3m

— .

Téng loi nhuan:
+15% tlr khi bat dau

(P

25 years

S =l

Result: Tao su an tam va
cung c6 tam nhin dai han.

L

| Blueprint: Default view cua Micro-investing luén phai la 1 nam hoac toan b6 thdi gian.
Tuyét d6i khéng dé mac dinh la biéu doé bién déng theo ngay & man hinh Home.

]
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Hiéu irng So hitu & Bay Chi phi chim (Sunk Cost)

The Psychology | A \L
i@ . o% l 1. Endowment Effect: User ludn dinh gia tai san
L _' N " ho DANG SO HU'U cao hon thuc té thi trudng
e AN / | - Cuc ky ngai ban cat 10.
gadhl) = -
> > H 2. Sunk Cost: “D3 | do tién vao roi, rit ra bay
& ) gio la chdp nhan that bai” = Ly tri bi té liét.

UX Solution: Thiét ké cac diém cham “Tai can
bang dinh ky”. Dua cho user mot nit bam dé ho
dugc quyén ra quyét dinh lai cau tric danh muc
tlr ddu ma khong c6 cam giac “nhan thua”.

(C Tai can bang (Rebalance)
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Architecture
(Kiéntruc
Luachon)

Ban khong trao cho user quyén tyu quyét
dinh tuyét doi — ban thiét ké boi canh

khdong gian dé dinh hinh cach ho quyét
dinh.




Bon don bay dinh hinh hanh vi

Defaults (Mac dinh) : ! Framing (Bong khung nhan thuc)
- A [y |
( ‘ | Bat dau vdi ly tra da 5.000d |
— ] |
Auto-invest ludn ON. Ho sd rtii ro mac dinh = Balanced. Nut CTA ghi “Bat dau véi ly tra da 5.000d" thay vi
Insight: Tu dong hda boé qua rao can cua y chi. "Han mfc t6i thiéu: 5.000 VND".
: ; Anchoring (Hiéu t'ng mo neo) 4 Social Proof (Bang chirng xa hoi)
( [50k]> ([100k]) 0;.; o
\. .- S
Hién thi 3 muc chon san to 13, thay Vi bat user tu gé
s0 tién vao 6 trong (giam tai nhan thuc). Déng text nhd dudi nit bam: "12.000 ngudi tré dang tich Iy méi ngay vdi goi nay”.

Canh bao: Choice Architecture la mot quyén luc. Hay dung dé xay dung théi quen tét, tuyét déi khéng tao Dark-pattern.
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‘ Editorial Blueprint ‘

Ma sat chinh Ia mot Tinh nang (Friction is a Feature)

Luong Nap Tién: 1-click

deposit. Khéng rao can. = ~d
Tron tru tuyét doi. z @
Ludéng Rt Tién: Rut tién
can 3 budc xac nhan
(Cognitive Speedbumps).

8

Logic thiét ké
Trong E-commerce, 1-click checkout |la vua. Trong Micro-investing, 1-click selling la tham hoa.
Khi user mudn dirng Auto-invest, hay chén mot "go giam toc tam ly". Vi du: Popup hién thi
"Ban cé chac khéng? Néu dung, ban sé bd |3 X triéu dong tién 13i kép trong 5 nam téi".
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The Micro-Investing UX Canvas

MATH (Toan hoc) MIND (Tam ly)

MOTION (Chuyén déng)

Apr Jul

O- - Average

o— Dollar-Cost Averaging

- C6 dang vo tinh kich hoat
Loss Aversion?

- Mau do c6 bi lam dung ¢
Home khong?

- Thoi gian mac dinh da set
la 1 nam chua?

- Trai nghiém co6 phan anh
dung DCA khéng?

- Tan suat nap tién co khadp
vdi chu ky thu nhap?

- Dong tién co tu déng hoa

khong?

- “Ma sat” da dat dung chd &

luéng RuUt tién chua?
- Qua trinh on-boarding cé
dudi 3 phut?
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Editorial Blueprint

Thiét ké micro-investing
khong phai la thu nho biéu doé nén.

Do la thiét ké mot thaoi quen.
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